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Signing up as a new user 

The sign-up process can be completed either using the iPhone App or by going to the web 

app. 

Signing up on the iPhone App: 

1. Download the app on your iPhone by going to the iOS App Store and searching for 

“Burg Alumni”. 

2. Open the app and click on “Start Using Account”. 

3. A new screen will now be presented where you are asked to type in your email 

address and a password. Because you haven’t created an account yet, you should type 

the email and password you intend to use for your account. 

4. Now enter your first and last names, the year you started at Burgmann and the access 

code, which is 2020. 

5. If all of your credentials are correct, tap verify, and you will then be taken to a new 

section where you will be guided through creating your profile and adding all of your 

profile information (bio, profile picture, etc.) 

Signing up on the Web App: 

1. Open either Google Chrome or Firefox on your computer and search 

www.burgmanncollege.com.  

2. When the web page loads, click the “Create Account” button. 

http://www.burgmanncollege.com/


3. You will need to enter your first and last name and the year you started at Burgmann. 

You will also need to include an access code, which, at the time of writing, is 2020. 

4. You will then be taken to a new screen where you will be asked to supply an email and 

password to use for the app. 

5. Next, you will be guided through adding all the information required to fill out your 

profile, including writing a bio, uploading a profile picture, and answering questions 

about your time at Burgmann. 

FAQs for Creating an Account: 

● “What sort of profile picture should I upload?” 

○ The ideal profile picture for this platform is somewhere between a LinkedIn 

profile and a Facebook dp. Ideally, it should be informal but also professional 

(i.e. a candid photo from Valete or Commencement is great, but a 

questionable photo from Burg Day is not recommended). 

○ If possible, it would be great (but not necessary) if the photo was taken from 

your Burgmann experience. 

● “What should I put in my bio?” 

○ The bio is a place for you to quickly introduce yourself to the rest of the 

Alumni community. Maybe include a list of things you did around Burgmann, 

and at ANU more generally, which will help likeminded people find you on 

the platform. 

○ Your bio should be a short paragraph (perhaps 2-3 sentences long) and 

should cover the following: 

▪ What did you study at ANU? 

▪ What roles or positions did you hold at Burgmann college? 

▪ What floor and block (i.e. 1B, 2H, etc) did you occupy? 

▪ What was/is your favourite Burgmann event? 

▪ What have you done since leaving Burgmann? 



● “Do I have to answer the questions?” 

○ No, you don’t have to answer any of the questions. They are fully optional and 

you can complete sign-up without writing anything for them. However, it is 

highly recommended that you answer the questions for the purpose of 

building a sense of community and connection. 

Troubleshooting: 

This is a new platform and invariably there are occasions where things go wrong and a user 

may experience difficulty signing up and creating their profiles. If something does go wrong, 

the following are some pointers for how you can successfully finish creating your account: 

1. If you are trying to access the app on the web, change browsers and try again—Google 

Chrome and Firefox are best, while Internet Explorer and Safari can be error prone. 

2. Try the app on a different platform—ie if you tried on an iPhone, try switching to the 

web application, or vice versa. In general, we have found that the iPhone is the most 

reliable platform to use. 

3. For any further queries, please contact:  

Christopher Seidl  

M: 0411 709 045 

E: Christopher.Seidl@burgmann.anu.edu.au  

Submitting a memory: 

After signing up, try submitting your first memory. This can be done on the ‘Memory’ section 

of the app on both web and iPhone.  

Advice and Guidelines 

1. We recommend you include a photo with each memory (photos are the most 

powerful way of conveying information) 

2. We recommend that you tell a story in the text section. Don’t just describe the event 

or provide a short summary—tell the significant and hidden story of the event you are 

describing. 

mailto:Christopher.Seidl@burgmann.anu.edu.au


Troubleshooting 

We have found that submitting memories is extremely reliable and goes smoothly most of 

the time. If there are any issues, send a message to Christopher Seidl. 

Submitting an article: 

To submit an article, write it up as a Microsoft Word document and send to: 

E: Christopher.Seidl@burgmann.anu.edu.au 

The process of submitting it to the alumni platform will be handled for you. 

Thank you for taking the time to join the Burgmann Alumni App community! 

mailto:Christopher.Seidl@burgmann.anu.edu.au

